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Step_One:
Complete Your Aetna
Online Health Assessment



It all starts by accessing your secure member website.
Login to or register for your secure member website from www.aetna.com.

'a:etl"am Contact us Espanol search Q Explore Aetna sites W

Products and Services Solutions Resources Trends and Insights

— —

The latest on
COVID-19

Your employees may have questions about the next phase r ‘
of the coronavirus. We're here to help with news on
vaccine availability and resources to help them stay
healthy and safe.

Find COVID-19 resources

a A

Note: You can also use your smartphone to access 5
. ownload the Download the
the Well-being Assessment from the Aetna Health Aetna Health ActiveHealth
. . ) app today app today
App and all of the Well-being Resources including e sorse o
the Well-being Assessment and Digital Coaching the Actna eshh A

Message and data rates may apply.*

Programs from the ActiveHealth App.

pre eermon
> Google Play » Google Play

vaetna-
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If this is your first time accessing your Aetna
Member Website, click “Register” to create your
account. If you have already set up your account,
click “Login.”

Who we are

vaetna

Initiatives

Health section

Select your role to login

Member >

Agents/Brokers

Employer

Medical Provider

Dental Provider

MEMBER LOGIN

Find care, manage costs, try a health program
and more. It's all about you.

If you're 8 Medicare member login here.

Login -

Forgot your username or password?

HAVING TROUBLE SIGNING IN

Contact us Espanol search Q

DON'T HAVE AN ACCOUNT?

It's easy to register. And when you do, you'll get
access 10 tools, tips and programs to help you
reach your healthiest you.

G 4

We're here to help. Just contact Member Services. Or call the number on your ID card.

Download the new Aetna Health™ app to make it easier to manage your benefits on the go!

& i

Explore Aetna sites
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Enter your user name and password,
or click to register as a New User.

vaetna

Secure Member Log-in

Welcome to Aetna's member website

User name

Password

[] remember user name

Secure Log In

Forgot user name? Forgot password? | Log in tips

First-time users

Please sign up for an account.
You will create a user name and
password.

-—)
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Validate Identity

Sign up using my

Member ID
(O Sodial Security number

Member ID+

your Member ID»

Full first name*
Full last name*

Date of birth=
Month

Zip Code*

¥aetna

New User Registration

Create Account|

Find your Member ID on your D card, Welcome Letzer, or any EOB you received from us. Get help locati

PAYOR NUMBER 1234 5678 BING 12345

When registering as a new user, you will
either need your WID # from your Aetna
ID Card or your Social Security Number.
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Once logged in, click on Health & Wellness tab.

The Health & Wellness landing page will open, where
you need to select the “Explore Resources” link
under the “Discover a Healthier You” section.

'aetnam 4] & James Smith v

Home Claims & Spending Benefits Q_ Find Care & Pricing Pharmacy Health & Wellness Help

Welcome

Your Family Homepage

Pick up your medication refill Protect yourself from the flu

Taking your medication as directed helps you feel like It's not too late to get this year's vaccine. @
®  your best self.

View More
Learn More — Get a Flu Shot —>

N & James Smith ~
Find Care & Pricing 'ae.tna

Home Claims & Spending Benefits Q. Find Care & Pricing Pharmacy Health & Wellness Help

% Find Doctors @ Find Dentists gP  Get Quick Care

Health & Wellness

 Discounts & Wellness Tools

Aorst your health, save meney znd arhieve your goals,

# ¢

Discover a Healthier You Stay Healthy
Imprave your health and well-being, Set health goals and we'll help Access yaur health assessment, heallh record, and persenalized
you achieve them, health and wellness programs, You can also get helplul informatian

ahaut procedures, conditions and treatments,

4

Explare Resources = Access Resaurces =
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The next screen is your Member Health Site home

page. Click on the orange tile that says “Complete
your health assessment” to begin.

Home MyHesth Coaching Resowces Rewards

Welcome to Hands on
Health

Alex Lee encouroges you to toke advantoge of our wellbeing progroms. Eom a 30%
discount on your 2022 medical rates by completing the following activities by

ofif202t

L Aetna Health Assessment

2. Your choice of sither: an Annual Weliness Exam OR Quest Biometric Screening.

Important for You
We have activities to help you on your path to better health.

Explore our
coaching options
Enroll in one of our coaching
programs today.

Have you had a
Tdap vaccine?
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The Well-being Assessment will open. Click on “Get
Started” and then on “Continue” on the next screen.
Answer the guestions as prompted and click next to

go to the next question.

-
v

Well-being Assessment
@ T =
~ >
4‘-£.s ‘s
%

Your first step to better health

a33es3ment It cocally taes sboct 1042 S0 minctes &2

— D

Let’s get started

There are three sections In the health assessment

®

My Health My Lifestyle My Goals

All questions are required unless marked as optional

(" Back ) w

Answer questicns about your Viow your perscaalized heakh Discover nuw mays %o get
Mealth and 1festyle repoet healthier
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My Health

In general, how would you describe your
health?

Excellent
Very good
Good

Fair

Poor

( Back jl Next -
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If you have to stop in the middle of the Well-being
Assessment, you can click the “Save and Exit”
button at the top left corner of the page then click

.
continue.
d < Save and Exit
Ny liea
Y Success
In general, how would you describe your Your answers have been successfully saved. You can re-
health? enter anytime and continue where you left off
Excellent

) - o

When you log back
in to complete it
later, the Well-being
Assessment will
prompt you to start
where you left off. g =l e el
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A message will appear when you have completed
the Well-being Assessment showing your results.

Your Results: Excellent!
Last updated January 11, 2021

You're doing a great job keeping yourself healthy. Keep listening
to your bedy and living a healthy lifestyle.

You can download your results or you can
compare your results from year to year by clicking
on the links at the top right side of the page.
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For further assistance, please contact:

Aetna Concierge
1 (800) 776-0360
Alex Lee HANDS ON HEALTH Kristine White, Aetna Wellbeing

Consultant
828-244-7616

kristine.white@alexlee.com

Katherine Onken, Aetna Wellbeing
Coordinator

336-425-1941

katherine.onken@lowesfoods.com
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