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How to Complete the Aetna 
Online Health Assessment
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Step One:
Complete Your Aetna 

Online Health Assessment
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It all starts by accessing your secure member website.
Login to or register for your secure member website from www.aetna.com.

Note: You can also use your smartphone to access 

the Well-being Assessment from the Aetna Health 

App and all of the Well-being Resources including 

the Well-being Assessment and Digital Coaching 

Programs from the ActiveHealth App.



©2020 Aetna Inc.4

If this is your first time accessing your Aetna 
Member Website, click “Register” to create your 
account. If you have already set up your account, 
click “Login.”
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Enter your user name and password,

or click to register as a New User.

When registering as a new user, you will 

either need your WID # from your Aetna 

ID Card or your Social Security Number.
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Once logged in, click on Health & Wellness tab. 
The Health & Wellness landing page will open, where 
you need to select the “Explore Resources” link 
under the “Discover a Healthier You” section. 
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The next screen is your Member Health Site home 
page. Click on the orange tile that says “Complete 
your health assessment” to begin.
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The Well-being Assessment will open. Click on “Get 
Started” and then on “Continue” on the next screen. 
Answer the questions as prompted and click next to 
go to the next question.
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If you have to stop in the middle of the Well-being 
Assessment, you can click the “Save and Exit” 

button at the top left corner of the page then click 
continue.

When you log back 

in to complete it 

later, the Well-being 

Assessment will 

prompt you to start 

where you left off. 
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A message will appear when you have completed 
the Well-being Assessment showing your results. 

You can download your results or you can 

compare your results from year to year by clicking 

on the links at the top right side of the page. 
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For further assistance, please contact:

Aetna Concierge

1 (800) 776-0360

Kristine White, Aetna Wellbeing 

Consultant

828-244-7616

kristine.white@alexlee.com

Katherine Onken, Aetna Wellbeing 

Coordinator

336-425-1941

katherine.onken@lowesfoods.com


